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COMPLAINT PROCEDURE 

Complaint rules of ALUKOV a.s. telescopic swimming pools, spa and patio enclosures. 

Complaint rules of ALUKOV A.S. on telescopic swimming, spa and patio enclosures. This claim code was determined according to the applicable laws and applies 

to products made by ALUKOV A.S. and whose claims were claimed within the warranty period. 

The seller warrants the product in the length indicated by the number of months. The warranty covers material defects, functional defects or defects caused by 

production that affects its functionality. 

The seller provides basic warranty conditions or above-standard warranty conditions. Detailed information is provided in the guarantee certificate or in the 

annex Contract guarantee conditions. 

The guarantee does not cover in particular: 
• Defects caused by improper use of the subject of the work, defects caused by mechanical damage, wear and tear, abrasion and scratching of moving mechanical 

parts of the enclosure (e.g. rails), defects resulting from the use of inappropriate cleaning agents and abrasive products 

Defects arising in connection with incorrect and poor quality building preparation and unstable geological subsoil. If the floor under the rails is not level, smo- 

oth the customer can face water leaking under the rails and end panels which is does not fall under warrantee. On lean-to enclosures the warranty does not 

cover leakage of the rainwater if the wall is not even, level or has a harsh surface of the facade – ie. little stones . Unevenness of the facade in the range of up to +-5 

mm for every 2 m length and the roughness of the facade grain up to 3 mm can be sealed. For surfaces such as cladding, natural stone, uneven bricks etc where 

the surface difference is greater than the above limit, the water tightness of the connection wall (floor) and the rail cannot be guaranteed. 

For the water leakage between segments of the enclosure in the case of extremely strong wind with rain. 

Damage caused by improper installation or installation by unauthorized workers 

Color changes on profiles without surface treatment. Sections of profiles without surface treatment are subject to natural oxidation, which is manifested by 

darkening lightening of these areas. Especially places where the profile has been cut. 

On the oxidation of the surface of the raw stainless and aluminium material (connecting material) due to the exceedance of the recommended PH values in a 

range other than 7.2- 7.6 and free and bound chlorine in pool water worth more than 0.6 mg/L. 

Possible penetration of small impurities, dust, fungi, algae, plants and insects into the chambers polycarbonate filling, which can exceptionally occur through 

technological holes for moisture removal from the enclosure design. 

The formation of water condensate inside the chambers of polycarbonate sheets. Also for the formation of water condensate on the inner side of fillings, profi- 

les of individual segments and the front wall of the enclosure. 

Deformation of profiles due to the freezing of water condensate in the internal chambers of profiles in connection with the heating of the pool in the winter 

period 

Damage resulting from inappropriate handling 

For non-standard environmental conditions in particular for the occurrence of algae and fungi in the joints of profiles and outlet openings of profiles 

Normal wear and tear and replacement of wearing parts. For this purpose, wearing parts are parts which, owing to their function and nature, are normally ex- 

changed during their normal service life (e.g. sealing MPVC, EPDM foil, brushes, wheel and door castors, locks, hinges, locking elements, etc.) 

Damage to enclosure caused by elemental, natural forces (load with a snow layer greater than 15 cm, wind at a speed greater than 90 km/h, hail stones larger 

than 2 cm in diameter and speeds greater than 20m/s, etc.) and non-observance of the manufacturer‘s recommendations for the winter period, damages 

caused by a snow layers falling from a roof of a house or other building on the enclosure or mechanical damage caused by a third party 

If the polycarbonate sheet gets into contact with chemicals. See general advice and recommendations in the operating instructions 

If the polycarbonate sheet is scratched 

If the polycarbonate sheet was exposed to heat or was shaped by heat 

• 

• 
• 
• 

• 

• 

• 

• 

• 
• 
• 

• 

• 
• 
• 

Claims for complaints cannot be claimed if the buyer has not complied with the instructions in the complaint procedure and in the operating instructions. 

Warranty claims cease to apply in the Warranty period. The guarantee is terminated by unauthorised modification and repair carried out outside the factory, as 

well as by non-observance of the guarantee conditions. 

You will reduce the financial risk associated with damage to the pool, spa and patio enclosures by concluding the insurance contract against damage caused by 

extraordinary effects caused by climatic influences. 

WARNING: Swimming pool enclosure TERRA / TERRA PRIME / CHAMPION / E CHAMPION is always supplied without the possibility of having an 

entrance door to the pool. 
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Terms & Conditions: 

The warranty is provided by Alukov a.s. To see the full extend, please read Terms of Warranty. The start of the warranty period will be marked in the Warranty 

Certificate. This Certificate is integral part of the Owner‘s Manual, which is handed over to the customer on the date of delivery. The customer understands that 

due to the nature of the product, it may occur after its repair to minor aesthetic changes that do not affect the overall quality and functionality. 

When applying for a warranty claim, ALUKOV a.s. proceeds according to the following conditions: 

The acknowledged claim will be dealt with by a professional repair in the event of a defect, without prejudice to the buyer‘s right to be held responsible for 

defects under Act no. 89/2012 Coll., The Civil Code, as amended the buyer is obliged to claim the claim as soon as the product defect has occurred. Notifications of 

defects discovered must be made in writing by the purchaser deliver it to the manufacturer‘s address or send it by e-mail. Contact office in the UK: 

Alukov UK, Suite 5, 21 Farncombe Street, Godalming GU7 3AY 

tel: 0118 909 98 44, email: info@alukov.co.uk 

It is necessary to state what defects it is and how it is manifested and the claim that it claims due to the occurrence of defects. 

The eligibility of each claim and the assessment of the defect or irremovability of the defect shall be made by the seller‘s professional officer and his / her opinion 

will inform the buyer. If the advertiser disagrees with the decision of the responsible employee, he / she may write to the company‘s sales manager the seller or, 
where appropriate, the forensic expert. Costs associated with the repair or replacement of the parts and components of the product after the warranty period has 

elapsed since its takeover, in particular the associated construction costs, costs for transportation and assembly, go to the buyer (customer) 

Appropriate repairs will be carried out in the shortest possible time so that the functionality of the product is minimally disturbed. However, the time-limit for 

correction may exceptionally be extended, 

if it is dependent on the delivery date of some components and parts to be ordered from the manufacturer or if the item to be dispatched is to be dispatched 

repair to the manufacturer, or repair can not be done due to existing climatic conditions. 

Warranty repairs may only be performed by ALUKOV a.s. or trained employees of other sales and assembly companies. 

if the buyer (customer) took over the product only after the day on which he was obliged to take over the product, the warranty period shall run from the date 

on which he was obliged to take over the product. If goods or services are exchanged its parts, the warranty period begins to run again from the date of receipt of 

the new goods or parts thereof. 

The Warranty Certificate must be submitted to claim the claim 

Liability for defects in goods for which the warranty period is valid shall lapse if it has not been exercised in the warranty period in a demonstrable manner - 

written form. 

ALUKOV a.s. 

11.07.2025 
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ALUKOV a.s. 

Orel 18, Slatiňany 538 21, Czech Republic 

Tel.: +420 469 681 488 

Fax: +420 469 681 321 
E-mail: info@alukov.cz 

www.alukov.cz 

COMPLETE YOUR HOME... 
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